UGA Writing Center End of Year Report, 2012-2013

End of Year
30-minute Sessions
Fall 2012 Spring 2013 EoY Totals

Filled Sessions 2226 2491 4717
Unfilled Sessions 404 883 1287

No Show Sessions 127 122 249
Percent Filled 85.34% 74.74% 79.42%
Totals 2757 3496 6253

The End of Year Sessions table shows the number of Filled, Unfilled and No Show sessions for Fall 2012,

Spring 2013, and the entire 2012-2013 year. The Writing Center's appointment tracking software counts

no-shows as filled sessions. More sessions were offered during the Spring, and several factors contribute
to the increased number of unfilled sessions. One staff member was kept unavailable for student
appointments and instead tasked with greeting students and keeping up with digital communication; in

other words, all of this consultant's sessions were left unfilled by design. A handful of students

attempted to circumvent maximum weekly appointments by retroactively deleting completed

appointments, leaving several completed sessions listed as “unfilled.” Consultants remain available for

walk-in appointments during unfilled sessions.

End of Year
Hours Worked
Fall 2012 Spring 2013 EoY Totals
Hours Worked 1278.5 1748 3026.5

The End of Year Hours Worked table shows the total number of Hours Worked by all consultants during

Fall 2012, Spring 2013, and the entire 2012-2013 year. This measure counts the total number of hours

consultants spent in any of the three Writing Center locations.

Visited Once

Visited Twice

Visited Three Times

Visited Four Times

Fall 2012

375 (58.22%)

142 (22.04%)

49 (7.60%)

32 (4.97%)

Visits Per Client

Spring 2013
453 (60.97%)
157 (21.13%)
61 (8.21%)

24 (3.23%)

EoY Totals

828 (59.70%)

299 (21.56%)

110 (7.93%)

56 (4.03%)




Visited Five Times 12 (1.86%) 9 (1.21%) 21 (1.51%)
Visited Six Times 4 (0.62%) 12 (1.61%) 16 (1.15%)
Visited Seven Times 9 (1.39%) 7 (0.94%) 16 (1.15%)
Visited Eight Times 5 (0.78%) 5(0.67%) 10 (0.72%)
Visited Nine Times 2 (0.31%) 4 (0.54%) 6 (0.43%)

Visited 10+ Times 14 (2.17%) 11 (1.48%) 25 (1.80%)

The Visits Per Client table shows the number of times each individual client visited the Writing Center.
Slightly more than half of the Writing Center's clients visit once in the semester, but nearly half will visit
the Center more than once. A dedicated minority return almost every week. In order to simplify the
results, all three Writing Center locations (for which individual data is available) were totaled for the
Spring semester.

Clients' Preferred Times

Fall 2012: All Spring 2013: Park | Spring 2013: Spring 2013: Miller
Locations Hall Science Library Learning Center
Peak Times of | 10:00-12:00, 10:00-11:00, 3:00-5:00 4:00-5:00, 6:30-7:30
Day 2:00-4:00 2:00-3:30
Day of Week Wednesday (27%) | Tuesday/Wednes | Monday (36%) Monday (37%)
day (22%)
Month of Year | October (35%) April (36%) April (35%) April (35%)

The Clients' Preferred Times table shows the most popularly scheduled times of day, days of the week,
and months of the year. Because of changes in the scheduling software, all three locations are treated
separately in Spring 2013, but not in Fall. Peak times were defined significantly by the availability of
consultants, particularly in the Science Library and MLC locations. In the Spring Semester, students were
consistently more likely to visit any of the three Writing Center locations at the very end of the semester,
unlike Fall, in which appointments tended to cluster in the middle of the semester, owing at least in part
to Thanksgiving Break in November and Winter Break in December.
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Clients' Standings

Fall 2012: All Spring 2013: Park Spring 2013: Spring 2013: Miller
Locations Hall Science Library Learning Center
Blank 11 (2%) 3 (1%) 0 2 (2%)
English 1101 225 (33%) 150 (27%) 27 (18%) 18 (18%)
English 1102/M 170 (25%) 168 (30%) 27 (18%) 29 (29%)
English Int'l 7 (1%) 2 (0%) 2 (1%) 1(1%)
Graduate
English Int'l 1 (0%) 4 (1%) 1(1%) 0
Undergraduate
Other English 11 (2%) 11 (2%) 3 (2%) 1(1%)
Graduate
Other English 34 (5%) 37 (7%) 9 (6%) 6 (6%)
Undergraduate
Other Graduate 32 (5%) 33 (6%) 17 (11%) 4 (4%)
Other Int'l 45 (7%) 24 (4%) 18 (12%) 9 (9%)
Graduate
Other Int'l 10 (1%) 8 (1%) 4 (3%) 0
Undergraduate
Other 97 (14%) 84 (15%) 26 (17%) 15 (15%)
Undergraduate

This table shows our clients' areas. Again, Spring has been broken into the three locations, and while
much of the data is consistent between locations, the Science Library and MLC do cater to slightly
different client-bases than the Park Hall location (specifically non-English graduate students).



Clients' Home or First Languages

Language Fall 2012 Spring 2013: Spring 2013: Spring 2013: EoY Total
Park Hall Science Library | MLC

English 71.00% 73.00% 52.00% 52.00% 65.00%
Chinese 8.00% 8.00% 14.00% 16.00% 10.33%
Korean 5.00% 5.00% 8.00% 5.00% 5.50%
Spanish 2.00% 2.00% 4.00% 2.00% 2.33%
Japanese 1.00% <1.00% 0.00% 0.00% <1.00%
French <1.00% 0.00% 0.00% 0.00% <1.00%
German 0.00% <1.00% 0.00% 0.00% <1.00%
Arabic <1.00% <1.00% 1.00% 1.00% 1.50%
Portuguese <1.00% <1.00% 1.00% 1.00% 1.50%
Russian <1.00% 1.00% 0.00% 0.00% <1.00%
Other 4.00% 5.00% 12.00% 7.00% 6.00%
Blank 2.00% <1.00% 0.00% 2.00% 1.63%

The Clients' Home or First Languages table shows the Writing Center's clients' first languages (calculated
by unique client registrations). The End of Year Percentage was calculated by averaging the Fall 2012
total with the average of the three Spring 2013 locations. Because the statistical report did not give a
specific percentage for <1.00% categories, the calculations assume <1.00% = 0.5%.

Client Satisfaction: “I Would Rate This Session...”

Fall 2012 Spring 2013 EoY Total Percentage
Excellent 189 (66%) 153 (63%) 64.50%
Very Good 71 (25%) 53 (22%) 23.50%
Good 20 (7%) 20 (8%) 7.50%
Fair 2 (1%) 8 (3%) 2.00%
Poor 4 (1%) 4 (2%) 1.50%
Unacceptable 1 (0%) 4 (2%) 1.00%

The first Client Satisfaction table shows student responses to the question “I would rate this session...”

Students had overwhelmingly positive responses to their consultations, with fair-to-negative responses

barely registering.
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Client Satisfaction: “I Will Return to the Center”

Fall 2012 Spring 2013 EoY Total Percentage
Yes 275 (96%) 216 (89%) 92.50%
Maybe 6 (2%) 17 (7%) 4.50%
No 6 (2%) 9 (4%) 3.00%

The second Client Satisfaction table shows student responses to the question “I will return to the center.”

Client Satisfaction: “I Will Recommend the Center”

Yes

Maybe

No

Fall 2012

277 (97%)

7 (2%)

3 (1%)

Spring 2013
225 (93%)
9 (4%)

8 (3%)

EoY Total Percentage
95.00%
3.00%

2.00%

The third Client Satisfaction table shows student responses to the question “I will recommend the

center”



